Revitalized Service Anniversary Program
[bookmark: _GoBack]I'm pleased to announce that Brookhaven Lab will launch an improved service anniversary program in February. The Lab has a longstanding tradition of recognizing employees who reach milestone anniversaries and rewarding them for years of service and dedication. The program was put on hold after we found through an internal assessment that our program was outdated and did not meet best practices. Now we have finalized improvements to revitalize the program, including more milestone anniversaries and a variety of gifts to select.
With the program put on hold last year, we will recognize full-time and part-time employees who reached a milestone service anniversary in 2012 this month. We will also recognize former employees who reached a milestone service anniversary during the hiatus before retiring.
The first change is that milestones will now be recognized after every five years of service—not just after anniversaries of 10, 20, 25, 30, 35, 40, and 50 years.
The second change is that employees will now select their own gift from a catalog—available both online and on paper—with more than 70 choices available for each milestone anniversary. Gifts available include jewelry, crystal and silver, electronics, home and yard items, sports and outdoor equipment, cameras, tools, leisure items, and traditional gifts. The value of gifts increases at each milestone anniversary. 
Around the time of your anniversary—and in the near future for employees being recognized retroactively—you can expect your supervisor to present you with a congratulatory letter from Interim Laboratory Director Doon Gibbs, a framed certificate, and a keepsake, as well as information about selecting and ordering a gift.
The vendor we selected, Michael C. Fina, will assist us with administering the gift portion of this program. You can also expect to receive an email from the vendor (congratulations@e-servicerecognition.com) containing instructions on choosing a gift and directing where you would like it shipped.
A description of the new program is available in the Awards & Bonuses Subject Area of SBMS. 
We are excited to offer this revitalized service awards program. We hope BNLers appreciate being given a choice in how they remember milestone anniversaries as we recognize the years of service they have contributed to the Laboratory.
– Bob Kelly
Manager, Compensation and Human Resources Information Systems
kellyr@bnl.gov

